
Website Translations
ParentPay EAL speakers can now use 
in-browser translations for website content



For translating ParentPay website using an iPhone or 
iPad, here are some step- by-step instructions
 
Step 1

Download the Chrome App from the App store

Step 2

Type ParentPay.com into the search bar and then select the site: https://app.
parentpay.com/public/client/security/v2/#/login

Step 3 

Once the site loads, tap the three dots on the right at the bottom of the 
navigation. On an iPad the three dots will be in the top right corner of the 
screen

Step 4

Click Translate



Step 5
The following screen will appear. Click the gear icon to display the screen 
with the language to and from selector



Step 6

Click on the “To” box and a list of languages will appear to select from. Select 
the language you want by clicking on it.

Step 7

Click Translate and the site will be fully translated into the chosen language.



Step 8

To switch the translation off, click show original

Step 9

To translate to another language click the gear icon. Click again on the “To” 
box to select the new language (following steps 6 and 7)



On an Android iPhone to translate the ParentPay 
website, follow these steps
 
Step 1

Download the Chrome App from the App store

Step 2

Type ParentPay.com into the search bar and then select the site: https://app.
parentpay.com/public/client/security/v2/#/login

Step 3 

Once the site loads, tap the three dots on the top right of the screen.

Step 4 

Click Translate



Step 5

The following screen will appear, it will automatically translate if you have 
a language already selected. If not, click the gear icon and select More 
Languages.



Step 6

A list of languages will appear to select from. Select the language you want 
by clicking on it and the site will be instantly translated into your chosen 
language.

Step 7

To switch the translation off, click Undo



Step 8

To translate to another language click the gear icon, Click again in the to box 
to select the new language (following steps 6 and 7)

If using a computer or laptop to translate the ParentPay 
website, follow these steps
Step 1

Download the Chrome App from the App store

Step 2

Type ParentPay.com into the search bar and then select the site: https://app.
parentpay.com/public/client/security/v2/#/login 

Step 3

Click the link to access 



Step 4

Select the 3 dots in the right hand top corner

 

Step 5

Select Translate from the drop-down

Step 6

After selecting Translate, the following box should appear. Select the 3 dots 
again and select “Choose another language”.



Step 7

Select the language you would like to translate the site to.

Step 8 

Click Translate



Step 9

The site is now translated and you can tick the box to always translate 
should you wish. If you wish to change the language, follow the steps from 4 
onwards. 

Website Translations Coming Soon to the ParentPay product!

Later this year we will be adding in product translations to 
the ParentPay product, so there is no reliance on browser 

translations; making it even easier for parents to navigate and 
use when English is not their native language.
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